ATIPPA, 2015 Access and Correction Complaints Received by Issue*

Correction Refused, 4,
Deemed Refusal (Failure 1.4%

of PB to Respond), 41,
14.1%

Failure to Fulfill Duty to
Assist Applicants, 51,

/ 17.5%

—_Other, 29, 10.0%

TN

—_ Review Cost Estimate, 1,
0.3%

Applicant Requesting
Review of Decision, 165,
56.7%

*A complaint often relates to more than one issue.



